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Cochrane and Ranfurly Care Homes 
are delighted to be the new sponsors of 
Johnstone Burgh Football Club.

Founded in 1956, Johnstone Burgh is a 
Scottish football club based in Johnstone, 
Renfrewshire, who play in the Scottish Junior 
Football West Division Two of the Scottish 
Junior Football Association, West Region.

If you attend one of their games at Keanie 
Park, you will now see our sponsorship 

Silverline Care reaffirmed its commitment 
to staff development with another internal 
promotion during the summer when 
Peter O’Reilly was appointed Maintenance 
Coordinator.

Peter has worked as Maintenance 
Operative with Silverline Care since 2016 
where, among other tasks, he ensured the 
general environment within Ranfurly Care 
Home was kept to the highest standard, he 
also helped maintain external grounds and 
car parks and inspected and ensured the 
working order of various equipment.

Following his promotion, Peter has worked 
with Home Managers to support the 
Maintenance Teams across all six Care 

Homes in Scotland and be their main point 
of contact.

This appointment is another example of 
Silverline Care working with existing staff 
and developing their skills at the right 
time and Peter says he is enjoying his 
added responsibilities.

May Prentice, Head of Operations, said 
Silverline Care’s Senior Management 
Team was delighted to promote Peter.

She added: “We believed each home would 
benefit from Peter’s appointment as it will 
streamline the maintenance function and 
help Silverline Care in its mission to share 
ways to achieve excellence.”

banner featuring Silverline Care logo and 
details of the Johnstone homes on the front of 
the team’s yellow away strips.

Our residents will also be able to attend 
games at their leisure and members of the 
club plan to come to the care homes to share 
time with the ladies and gentlemen.

Tommy Lauder Vice President Johnstone 
Burgh FC, said the team were delighted to 
receive the support.

He added: “Johnstone Burgh FC is very 
grateful for the sponsorship of the club given 
by Silverline Care.

“This sponsorship contributes towards 
equipment for the players, park maintenance 
and the day to day running costs of the club. 

“Since the start of the season JBFC have 
won seven league games out of seven and 
more and more people from Johnstone are 
coming to watch each game.

“If “the Burgh” are doing well , it adds to the 
feel good factor in Johnstone.

“Many of Silverline Care’s residents have 
links to Johnstone Burgh FC so it is really 
fitting that Cochrane and Ranfurly  
have agreed to sponsor us.

Tommy added: “We are extremely grateful 
and we look forward to building this 
relationship over the coming years.”

Some of our other homes already sponsor 
local teams and clubs including Spiers who 
sponsor Beith and Kilbirnie Bowling Clubs 
and Manorcroft who support Shaw Cross 
Tigers which is a rugby team. Newark also 
has close links with football club Greenock 
Morton.

Johnstone homes sponsor local football club

Peter’s Promotion
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Recent achievements include ratings 
improvements for some of our homes 
following their latest inspections from 
the Care Inspectorate (Scotland) and CQC 
(England). We are extremely proud of each 
of our homes and we continually strive to 
provide the highest level of person-centered 
care for each and every one of our residents.
We encourage fresh ideas and initiatives to 
ensure that residents continue to be well 
looked after, that they are relaxed and are 
enjoying their stay in our homes.
Some of these ideas have included the 
incorporation of technology to residents’ 

If you’ve visited our homes lately, you’ll be 
aware a great deal of work is going on to 
enhance the environments both internally 
and externally.

For example, Newark has created a sensory 
room while Spiers’ residents can now relax 
and enjoy their Namaste room.

Studies have shown sensory rooms offer 
safe, mood-enhancing environments, 
improving quality of life for care home 
residents with all manner of health 
conditions.

One of the main benefits of sensory therapy 
is that it is able to help reduce an individual’s 
fears, enhancing the trust that they have in 
their carers. The stimuli can help put the 
residents at ease, allowing them to open up 
more to their carer which can create better 
relationships.

Spiers Care Home also has a new summer 
shed, thanks to the hard work and dedication 
of Silverline staff and Manorcroft has a new 
summer house.

Over at Springhill, work is well underway 
to improve the enclosed garden with the 
addition of new handrails and the creation of 
a bowling green. We look forward to residents 
and their families being able to enjoy these. 
The reception at Springhill has also been 
remodelled to help ensure visitors always 
receive a warm welcome.

Many of the lounges and common areas have 
been beautifully decorated to the highest 
standard and fitted with new fixtures – some 
of which were chosen by our residents.
Units across the homes now have iPads or 
devices which enable residents to keep up to 
date with the latest news, or keep in touch 
with family members.
All of these additions are part of Silverline 
Care’s ongoing improvement programme as 
we strive for excellence and aim to become 
the leading care provider in each of the 
communities we serve. 

daily routine such as the use of virtual 
reality headsets (page 4) which enables 
them to enjoy experiences such as walking 
on the beach or riding rollercoasters. 
Participation in language lessons has 
proved popular with residents across 
our homes (page 9) or reconnecting with 
groups and clubs in their local community, 
such as at Burnside which can you read 
about on page 3.

We hope you enjoy learning all about 
what’s been happening across our homes 
and, once again, we’d like to thank you for 
your continued support.

Welcome...
...to the autumn edition of Newsline. It has been another busy 
and successful few months for everyone at Silverline Care.

‘Home Improvements’ Award 
Ceremony 
Countdown
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If you would like to find out more about 
living in one of our homes or working with 
Silverline Care, simply visit our website or 
call to make an appointment.

Tim Bolot
CEO

Use Your Voice...

We want to know how our staff feel about working 
within Silverline Care and how we can best 
recognise and reward good work.

As such, every Silverline Care staff member should 
have received an invitation to complete this year’s 
employee engagement survey.

If you haven’t already, please take 15 minutes to 
complete it. 

The survey offers an opportunity to highlight the 
things you like, and perhaps don’t like, about your 
working life.

Responses are anonymous and your input really 
will help us make a difference.

Ask your home administration for more information 
or if you need assistance.

STAFF
Matters

There isn’t long to go until Silverline 
Care’s first Annual Award’s Ceremony. 
The sparkling event will take place at the 
Lynnhurst Hotel on November 21st and will 
recognise those who promote our values 
of putting people first, acting with integrity 
and sharing ways to achieve excellence.

Thank you to all the staff and visitors at 
each of our homes and support office 
who have filled out nomination forms, 
highlighting individuals they felt go above 
and beyond and who help residents 
achieve their individual goals and maintain 
a good quality of life.

Invitations will soon be going out to 
the winners and the nominees for the 
Outstanding Team award – we look forward 
to celebrating our staff and helping them 
feel part of and involved in the success of 
Silverline Care.

We can’t wait to share the names of all the 
winners and photos from the party in the 
next edition of Newsline.



Facials & 
massages...

Remony from Tropic Skincare kindly 
volunteered to visit Burnside from 
time to time and treat our residents to 
mini facials and hand massages.

You can see from the picture how 
enjoyable the experience was. The 
gentle therapy worked wonders in 
terms of putting them at ease and they 
were also just so happy to have their 
friend back at the home.

So, from all at Burnside, a big thank 
you to Remony for finding the time to 
spend with us.

Burnside

Norman receives prestigious rotary award

Our residents love an adventure.

And that’s exactly what happened when a 
group from Burnside took a trip to Blair 
Drummond Safari Park.

Everyone was so excited as they set off in the 
Silverline Care minibus. The sun shone and 

it was great to see how happy the ladies 
and gents were as they travelled through 
the park and got quite close to some of the 
amazing animals.

The weather was so nice that the ladies and 
gents were able to enjoy a lovely outdoor 
lunch and they even stopped for a selfie!

Blair Drummond trip

Borrowmuirhill Road, Laurencekirk. AB30 1HW
Tel: 01561 377400

Norman, a resident at our Burnside care 
home, was heavily involved in Laurencekirk 
and District Rotary Club.

During his time as a member, Norman 
worked within the community and raised 
funds for various charities.

Last month, he was given an award 
for his services by Alan Macnaughton, 
Vice President of the club, who was 
accompanied by fellow members, David 
Jones and Charlie Black.

Norman enjoyed the morning with his 
friends. So much so, the staff at Burnside 
organised for Norman to attend Rotary 
meetings and to become involved with the 
club which was an important part of his life.

After all, enabling residents to maintain 
an active role within the community is 
important to our staff and the well being of 
our residents.
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Doreen takes a 
jewellery class

Enjoying the late 
summer sun

Cochrane’s Activities Coordinator Doreen 
can be seen here hosting a jewellery making 
class.

Threading the beads is very enjoyable and 
therapeutic for our residents as it helps put 
them at ease.

The ladies had a lovely time during the 
class and are already looking forward to the 
next session - as are we, to see what other 
creations the group can make.

Some of our residents from  
Cochrane Care Home enjoyed  
an afternoon Tea Dance at  
Linwood Farm.

A lovely lunch and good  
entertainment made for a great  
day - as you can tell by their  
smiles!

The adventurous residents in our Cochrane 
Care Home had a fantastic time lately as they 
scaled hundred-metre peaks and hurled 
down hills at 100mph ...or at least they might 
have felt like they did.

In a recent study, researchers found that 
exposing people with dementia to virtual 
reality environments helped them recall old 
memories, reduced aggression and improved 
their interactions with caregivers.

It did that by offering new stimuli that they 
could otherwise not attain due to illness or 
inaccessibility.

So, virtually’ taking a walk on the beach, 
relaxing at the park, playing sports...or riding 
a rollercoaster in our residents’ case...can 
be therapeutic and have a positive impact on 
their wellbeing.

Cochrane

All smiles 
at Tea 
Dance

Residents enjoy reality check
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Quarrelton Road, Johnstone. PA5 8NH
Tel: 01505 327888

Residents in Cochrane Care Home decided to 
make the most of some late summer sun and 
ventured out to the garden.

The warm September afternoon provided an 
opportunity for the ladies and gents to spend 
some quality time with each other and with 
our staff.

And, of course, it was a great opportunity for 
some lovely photography.



Linson Court

Charity event a huge success

5 www.silverlinecare.com

Dark Lane, Batley. WF17 5RU
Tel: 01924 473867

Yorkshire Day is celebrated on 1 August 
to promote the historic English county of 
Yorkshire.

We love this photograph from our Linson 
Court Care Home who chose to celebrate 
the occasion in style.

A huge thank you to everyone who helped 
make ‘cupcake day’ at our Linson Court 
Care Home such a success.

From the efforts of George and staff who 
went around Batley and handed out leaflets 
to shoppers and local businesses inviting 
them to the event, to Roy who went shopping 
for some presents and items for the raffle 
and to all the team, residents and their 
loved ones who helped out and turned up on 
the day - thank you!

Everyone had a fabulous day in support 
of Alzheimer’s Society and together they 
enjoyed listening and dancing to the live 
singer and eating all the delicious cakes!

Thanks so much for the entertainment, good 
company and great food.

Just look at the size of that Yorkshire Pud!

Yorkshire Day 2019 Residents get

creative

Here are some of our residents in 
Linson Court Care Home enjoying Arts 
and Crafts sessions.

These weekly events are loved by our 
ladies and gents.

And, seeing them enjoy themselves, 
makes our staff extremely happy too.



During the summer, Manorcroft officially 
opened the home’s new summer house.  
And, in what was a very special ceremony, 
resident Harold gave a moving speech.

Harold had spent a lot of time assisting with 
the summer house project - he had lots of 
fun ‘overseeing’ the workmen and was a 
great help when the time came to decorate 
and planting the flowers.

Despite his nerves, Harold explained the 
house had been funded from money raised at 
events held at Manorcroft and from donations 
from the family of our residents both past and 
present.

Everyone listened as Harold shared our plans 
to enable residents to sit in and enjoy relaxing 
in the house throughout the summer and that 
we are hoping to host our church service in 
there as well as afternoon teas.

Afterwards, Harold cut the ribbon and 
the guests had a look around the house, 
commenting on how lovely it looked.

Everyone at Manorcroft Care Home would 
like to say a very special thank you to those 
who supported the project and helped bring 
the summer house to life - your contributions 
will never be forgotten.

Manorcroft

Summer house officially opened at annual fair

Stan and Sheila, who are residents at the 
home, enjoyed a trip out to Skipton.

Together with the activities team, the pair 
thoroughly enjoyed sitting on the side of the 
canal and watching the barges pass and 
waving at everyone.

Afterwards, they all enjoyed a lovely lunch 
and had a nosey around the market.

It was great to have a change of scenery and 
both Stan and Sheila felt rejuvenated after 
their adventure.

Stan and Sheila take a trip to Skipton
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153 Old Bank Road, Dewsbury. WF12 7AH
Tel: 01924 452653

Like many of us during the summer, 
Manorcroft got into the spirit of Wimbledon 
and hosted tennis afternoons where 
residents watched some of the matches.

While taking in the action, the ladies and 
gents enjoyed strawberries with cream 
which they washed down with a drop of 
Pimms.

Watching Wimbledon 
in Manorcroft



Trip to the pub for 
Newark residents

Rena’s pamper 
session

A few of our gents had an afternoon out 
in the local pub, “Sudgies”.

Together, the fellas enjoyed a light 
refreshment and also spent time 
catching up and sharing stories.

What made the experience even more 
enjoyable was the warm welcome the 
staff and other visitors bestowed.

Some of the staff even mentioned 
how nice it was to see a few of their 
customers back in and looking well.

Newark resident Rena thoroughly enjoyed 
her pamper session recently.

The team helped her feel all glammed 
up as they painted Rena’s hands and 
toenails.

Of course, a single shade of nail polish 
wasn’t going to be enough so, Rena 
chose a rainbow of colours and she 
loved the result - sparkling to match her 
personality!

Arthur attends daughter’s 60th thanks to selfless staff

Following a suggestion made during a 
relatives’ meeting at Newark Care Home, 
the home decided to start a choir.

And ever since, the group has been going 
from strength to strength.

Moira Roberts, Manager at Newark Care 
Home, said: “We had our old favourites and 
then we had our lovely Rena doing some 
groovy moves to Elvis tunes! 

“We have also had some fab developments 
in that a folk group has taken an interest 
and is happy to join us!”

Moira explained the choir is made possible 
thanks to the dedication of our staff - some 
of whom even come into the home during 
their time off to participate.

She added: “What lovely residents, relatives 
and staff we have in our wee home in the Port!”

Newark
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Southfield Avenue, Port Glasgow. PA14 6PS
Tel: 01475 705800

Choir brings residents staff & relatives together

We love this photo from when Arthur Muir, 
a resident in our Newark Care Home, 
surprised his daughter on the occasion of 
her 60th birthday party! 

Arthur turned up all suited and booted 
to attend Vicky’s special event with a bit 

of help from the Newark staff – some of 
whom weren’t even on shift.

A beautiful father/daughter dance took 
place which brought tears to everyone’s 
eyes.



Ranfurly

Our staff go out of their way to ensure there is a 
sense of community within our homes and that 
our residents are included in making decisions 
about how they receive their care, how the 
home is run and how they spend their time.

Here is a picture from when the team in 
Ranfurly found a fun activity which allowed the 
ladies and gents to open up about themselves.

‘Questions Ball’ is a relaxed and interactive 

game which encourages residents to discuss 
various issues and share some of their likes 
and dislikes.

They were so busy concentrating on the 
questions and answers, they almost didn’t 
realise they were also exercising their upper 
bodies when throwing and catching the 
beach ball!

We love organising various activities, one-
to-one time, parties and themed meals but 
we also love being able to take our residents 
out in the Silverline Care minibus for a wee 
treat and a change of scenery – such as when 
some of our ladies went to Tunnock’s factory 
to collect goodies. 

Thomas Tunnock bought his first bakery in 
1890 for £80. Since then, the company has 
been making delicious products including the 
Caramel Wafer which was born in 1952.

Our residents greatly enjoyed lunch in the 
Tunnock’s tea room and really enjoyed each 
other’s company.

‘Question ball’ 
helps residents get 
to know each other...

Trip to  
Tunnock’s

Staff enjoy a dance 
with residents

Have you ever just had the notion to have  
a wee dance?
Well, that’s exactly what happened in 
Ranfurly Care Home when the staff and 
residents had an impromptu boogie.
They all took the floor and had a great 
laugh as they sang and danced together.
We are so happy we managed to capture 
the moment.

69 Quarrelton Road, Johnstone. PA5 8NH
Tel: 01505 328811

Three causes for celebration

Back in June, there was a triple celebration at 
Ranfurly Care Home as Sean, Angus and Cathy 
share the same birthday.
Of course, three birthdays meant three cakes 
and lots more smiles.
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Spiers

Care About Physical Activity (CAPA) was 
rolled out in 2016 to encourage Care 
Providers to include more movement into 
the daily lives of those they support.

Led by the Care Inspectorate, the 
programme has helped reduce falls, 
increase strength and create independence 
for many older people in Scotland.

The staff in our homes make a conscious 
effort to incorporate gentle exercise 

and fun movement into the lives of our 
residents. Here are the ladies and gents in 
Spiers Care Home, for example, using the 
bands during an exercise class in one of 
our lounge areas.

Stretching, reaching and walking on 
a regular basis can lead to profound 
improvements in a person’s mobility.  
And, as you can see - can also be lots of  
fun to do with your friends.

Caring about physical activity

We are so grateful to have staff who go 
the extra mile to help make sure our 
homes are great places for our residents 
to live in.
Just recently, Doogie from Spiers Care 
Home built a fab shed for our residents to 
enjoy. He also helped refurbish the cafe 
and Namaste room which will be used for 

various activities including reminiscence 
therapy and relaxation time. 
Here are our residents celebrating the 
shed being finished. Afterwards, they 
enjoyed a lovely afternoon in the garden 
playing Bocci and listening to Irish music - 
all the while eating biscuits and enjoying a 
nice cuppa. 

6 Janefield Place, Beith. KA15 2BS
Tel: 01505 503324

Lingo Flamingo

Residents 
travel in style 
to Gala Day

Here is Neil learning French with Lingo 
Flamingo CIC tutor Christopher. Some of 
his lessons included studying French facts 
and watching videos about various parts of 
the country.

Staff have taken to saying the odd words 
and phrases to Neil in French to keep the 
momentum going.

As well as teaching residents in Spiers, 
Lingo Flamingo has also held courses 
in Cochrane and Springhill. These fun, 
sensory linguistic experiences have 
been shown to improve the wellbeing of 
residents, specifically through building 
confidence, creating connections between 
learners, stimulating the mind, and 
offering something new and exciting.

Residents were over the moon to be invited 
to the Beith St Inan’s Gala day.

Tricia Anderson, a member of the event’s 
committee, organised for our residents 
to be transported to and from the gala 
in style. A lovely limousine (provided by 
a local company) enabled the ladies and 
gents to participate in the parade. 

New shed celebrations & outdoor fun
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Some of the residents from Springhill 
enjoyed a trip out to the aviation centre 
recently.

The National Museum of Flight is 
Scotland’s national aviation museum, at 
East Fortune Airfield, just south of the 
village of East Fortune.

Our gents loved looking around all the 
artefacts including getting up close to 
Scotland’s only Concorde.

It was a fascinating experience for all with 
great company and lots of fun.

Springhill

A picture speaks a 
thousand words...

A visit from the 
British Legion

We love this photo because it encapsulates 
the values that we try to instill in each of our 
homes and the compassion that our carers 
have for each of our residents.

Here you can see Sandy, one of our new 
Team Leaders at Springhill Care Home, her 
colleague Megan and Peggy from Garden 
Unit heading for the cabaret in the Georgian 
lounge.

A huge thank you to members of the British 
Legion who popped into our Springhill Care 
Home recently.

Since 1921 the Legion has stood for and 
provided support to veterans and their 
families.

The gents had been in Kilmarnock town 
centre and decided to pop into our home for 
a visit.

Our residents were delighted to speak to 
them and it was fantastic to hear some of 
them exchange stories.

As the largest charity for people with 
hearing loss in the UK, Action on Hearing 
Loss understands how being hard of 
hearing can impact confidence and 
general wellbeing.

A team from the charity carried out 

hearing tests and provided training for our 
residents and staff at Springhill.

In our picture, you can see Mary who 
was delighted to have her hearing aid 
maintained as her hearing is now much 
improved.
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Springhill View, Kilmarnock. KA1 2EJ
Tel: 01563 573356

Tackling hearing loss helps build confidence

Gents take a trip to Aviation Centre



Summer 2019 round up
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Silverline Care fosters a sense of fun and 
inclusion and encourages everyone to get 
involved in life at each of our homes.

And, as you can see, our residents had a 
fantastic time over the summer months.

The (occasional) good weather, allowed our 
ladies and gents to enjoy various outings, to 
relax in our gardens and just do what ever 
best makes them feel at home.

Many of our homes marked the end of the 
season with their annual parties and fetes. 
We’d like to thank everyone who came along 
and supported these events. 

It’s always lovely to see residents surrounded 
by their nearest and dearest and we greatly 
appreciate the help and donations from local 
groups and businesses.  

Here are just some of our highlights:



We wish you a merry Christmas

Summer Fun at Silverline...


